
How to Reset a printer on the AS/400 
 
When your printer stops printing documents from your AS/400 one thing you can try to 
do to restore printing functionality 
 
On a command line type WW and press enter. 

 
This will bring us to the “Work with All Printers” menu. Locate the printer that is not 
functioning, in this example we are using P7.  Place a 4 next to your printer and press F4. 

 
 
 
 



This will prompt you how you want to end the writer. We want to change “When to end 
writer” from *cntrld to *immed. Press enter.  

 
You will be brought back to the “Work with All Printers” screen. You will now notice 
that the status of your printer should now be END. 

 
 
 
 
 
 
 
 
 



On the command line type WRKDEVD [printer name] in this example we use P7. 

 
You will be brought to the “Work with Device description” menu. Place an 8 next to the 
printer and press enter. 

 
 
 
 
 
 
 
 
 
 



You will then be brought to the “Work with Configuration Status” screen. Your printer 
may show VARIED ON or VARY ON PENDING. Place a 2 next to the printer and press 
enter. 

 
Your printer should now show a VARIED OFF status. At this time we want to power off 
the printer. Count to 15 then turn the printer back on. When the printer shows “READY” 
on the front panel then proceed. 

 
 
 
 
 
 
 



Still on the “Work with Configuration Status” place a 1 next to the printer. 

 
Press F5. The status of your printer should be “VARIED ON”.  

 
 
 
 
 
 
 
 
 



Press F12 twice to return to the “Work with All Printers” screen. Place a 1 next to your 
printer and press Enter. 

 
Press F5. Your printer should now have a status of STR. 

 


