
Instructions to increase the size of InstaGate users mailboxes 
 
Open your browser and go to your InstaGate favorite. 
Login to the InstaGate 
Click on Users from the let menu 
Click on Modify and Delete Users 
 

 
 
Select a user to change by clicking on the round radio button to the left of the users name then click on the Modify 
button: 
 



 
 
Change the Quota at the bottom of the screen to say 50mb: 
 

 
 
Click on the Apply button and then proceed to the next user. 
 
System Administrators should still have Unlimited. 
 



When finished with all users, you can click on the Done button. 
 
Then go to the Alerts and Reports menu on the left hand side and click on System Alert Settings. 
 
Under the Email and User Alerts (near the top), change the setting for “Any mailbox size over” to 50mb. 
 
Click Apply at the bottom right hand side of the screen and you should be done! 


